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1 Introduction

1.1 About This Document

This document describes the BLF List function of Fanvil phones and how to use the function by
configuring Broadworks and Fanvil phones.

BLF List is supported by all Fanvil phones, including X3, X4, X5s, X6, C600, and D900 series

phones, and the configuration methods for these models are the same.

1.2 BLF List Function Overview of Fanvil Phones
Busy Lamp Field (BLF) collects a number's status by subscribing to the number. A number to be

subscribed to is configured on the phone set's DSS keys. When the status of the number changes, the
phone set will inform the subscriber of the change by turning on the BLF indicator. One BLF number
can be used to monitor only one number at a time.

A BLF List can be used to monitor multiple numbers. A user sets the numbers to be monitored or
subscribed to on the PBX server or by other means. Then, the phone set automatically configures
these numbers to the corresponding DSS keys. The subscriber will receive a notification when the
status of any of these numbers changes. It means that a BLF List is a set of BLF subscriptions and
helps users monitor multiple numbers quickly.

The phone set needs to work with a PBX server to provide the BLF List function. Currently, Fanvil
phones can work with the PBX servers including BroadSoft BroadWorks, Fortinet FortiVoice and
Fortinet VVoipSwitch. The other PBX servers supporting BLF List may also work with Fanvil phones,
but have not been tested. In the following sections, BroadWorks is used as an example to describe

how to configure and use the BLF List function of Fanvil phones.

1.3 Configuring BLF List on BroadWorks

1. Log in to the web page of BroadWorks, as shown below:

“® broadsoft

Group Welcome  [Logou)

Profile

Basic Advanced

Users Call Processing Policies

Add, modily, or remaove users. Cenfigure group-level Call Processing Policies

Profile C Barring_ Codes

‘View or madify your group profile information ure group-level Communicaticn Barring authorization codes,

Change Password Policy
Change your password oUp-leved Dial Fian Policy

Administrators Dialable Caller ID

Announcement Repository
MANADE the ANNOUNCEMENTS 10 3 Group

Departments

Add, modity. of remove depanments in your group.
Schedules

Add, modity of remave schedules.

2. Click Users to open the Broadsoft account selection interface, as shown below:

Add. modily. o remove group adminisirators and department adminisirators. ‘Automatically prepend digis to the incoming caller D of public calls 30 the callerID s presented in diaiable format


https://www.baidu.com/link?url=JAGzS0V1LhrmlExidCFTy6NRhdWfQBzCD_ht4KUQZDDek9IGzWoDNH02QWv9yD9B&wd=&eqid=cdd6296800026e67000000035b08dc97

3.

“® broadsoft Hel - Home
Graun Welcome  [Logou

Users
A0 3 New User o manage ExISting USers in your depanment or group

Starts With v " Search

If a Broadsoft account has been added, click Search. The account list as follows is displayed.

Select the account you want to configure, for example, FanvilUserl, and go to step 5. If no Broadsoft

account has been added, click Add and go to step 4 to add an account.

4.

5.

“9 broadsoft [

Welcome [Looou)

Add 3 new user of manage existing Users in your depantment or group.

g Enter search criteria below
User ID v Starts With v . Search
LastName Eirst Name PBhone Number Extension Department In Trunk Group.

0323300485 boss wang 0485

FanviBTBCUser1 FaniBTBCUser! FanvIBTBCUSer! +1:2404987345 7345

FanviBTBCUSer2 FanviIBTBCUser2 FanviBTBCUser2 +1.2404987346 7346

FanvilUser! FanvilUsert FanvilUsert +1:2404387341 7341

FamilUser2 LUser2 FUser2 +1-2404967342 7342

FanviUserd FanvilUserd FanvilUser3 +1-2404967243 7343

FanviiUserd Fanviluserd FanviUserd

FanviUser? Fanviluser? FanvilUser7

Fanvilusers FanvilUsers FanviUser8

Fanviluserd FanvilUserd FanvilUserd

FanvilUserA FanvilUserA FanvilUserA

FanviUserd Fanviluser8 FanviUse®

FanvilUserC FanvilUserC FanviUserC

FanviUserD FanvilUserD FanvilUserD

FanvilUserE FanvilUserE FanvilUserE

FanviUserF FanvilUserF FanvilUserF

FanvilUserG FanvilUserG FanvilUserG

FanviuserH FanvilUserH FanvilUserH

FanviUser! FanvilUsert FanviUser!

Fanviluser) FanvilUsers FanviluserJ

[Page10t2] Next Last

Add a Broadsoft account, as shown below:

“¥® broadsoft Help
Group Welcome

Users Add

Al 3 new USer 10 your group.

Call Center

Service Provider. Inleroperabilly Group: Fanvi
* User 1D 2404807341 @ asiopi broadworks.net ¥
~Last Name: Fanvillser1 *First Name: FanwilUser1
= Calling Line 10 Last Name [Fanvillserd = Calling Line |0 First Name' Fanillser1
Name Dialing Last Name: Name Dialing First Name

Calling Line 1D Phone Number
Phone number s stored in E. 164 normaized format

* Hiragana Last Name * Hitagana Firet Name
* Inital Password: * Re-type Infial Password
Depanment | None » Language’ English v
Tame Zone: | (GMT-04:00) (US) Eastern Time * | Network Class of Service: None v

Adaitional Information

Tile
Pager Nobie
E-mail YahoolD.
Location
Adress
ciy StateProvince |- Select — v
ZipFostal Code Country

Open the configuration interface of the selected account. The following figure shows the

configuration interface of FanvilUser1.



“® broadsoft

HE - Home

Group > Users - Fanviluser1 Welcome  [Looout)
' 4
Options: -
» Profile
[ Basic Advanced
Profile Assign Services

Display and configure profile information such 2 your name, department and address

Addresses

Adresses allows you 10 view and Mantain your phone NUMDErS and ofher identites that are used to make and
receive calls

Manage the announcements for a user
Passwords

Set web access and portal passwords.
Schedules

Add, modiy, or remave schedules.

Assign or unassign services and service packs.
Assign Call Centers
Assign of Unassign user 1o a call center as agent

Call Application Policies
il Control Applications enabied for a user

Configure user Call Poiicies

Call Processing Policies
Configure user-level Cal Processing Policies

Communication Barring Authorization Codes
Configure Comimunication Barming Authofizalion codes Tor a user

Device Polici
Configure user Device Foiicies.

6. Click Client Applications. The following interface is displayed.

“® broadsoft

Users  FanvilUsert

Welcome [Looou!]

Client Applications

Basic

Busy Lamp Field

Allows monitoring user phone status via a SIP Attendant Console Phone
Conference Room

Conference Room is a specialized appiication designed for smail to medium sized meeting/huddie rooms to include
physical rooms in the My Room audio, video, and content experience.

Advanced

Business Communicator Desktop

Business Communicator Deskiop

Business Communicator Desktop - Audio
Business Communicator Desktop - Audio.

i m! p - Video
Business Communicator Destop - Video.
Business Communicator Mobile
Business Communicator Moblle
Business Communicator Mobile - Audio
Business Communicator Mobile - Audio.

Business Communicator Mobile - Video
Business Communicator Tablet
Business Communicator Tablet

Business Communicator Tablet - Audio
Business Communicator Tablet - Audio
Business Communicator Tablet - Video
Business Communicator Tablet - Video

BroadWorks Agent
BroadWorks Agent is a client that enabies users 10 perform typical call center agent activibes, cail control. basic
reporting and service configuration. Also dispiays which users are call center supervisars for the agent.

7. Click Busy Lamp Field. The BLF List configuration interface is displayed as follows.

“® broadsoft
Group > Users - FanvilUser1

e

List URI sip [bLF1
¥ Enable Call Park notifcation

@ asiop1 broadworks net

Enter search criteria below
User ID v Starts With v

Available Users

Help - Home

Welcome

options: Busy Lamp Field

Busy Lamp Field allows you to Create a list of users ta monitor via your SI Attendant Console Phione and assign a SIP URI 1o the list

- Search
Monitored Users

FanvilUser3 Fanviluser3 (FanvilUser3)

Add =

Remove <

Add All >>

Remave All

Move Up | Move Down

8. Enter List URI, for example, bLfl. This name must be the same as the BLF List Number

configured on the phone. Click Search to display all monitored numbers. Move the numbers to be

monitored to the right list and click OK to save the configuration.



9 broadsoft tielp - Home

Group > Users FanvilUser1 Welcome (Logou)

Busy Lamp Field

Busy Lamp Field allows you to create a lst of users ta monitcr via your SIP Aftendant Console Phione and assign a SIP URI ta the list

oK Apply Cancel

List URI: sip: [pLF 1 @|as.iopl broadworksnet ¥
<) Enable Call Park nofiication

Enter search criteria below
User ID v Starts With v + Search

Avaitable Users Monitored Users

boss,wang (0323300485) Fanvilser3 FanvilUser3 (Fanvilliser3)
FanviBTBGUser1 FanvilBTBCUser1 (FanviBTBCUser1)

FanvilBTBCUser2 FanvilBTBCUser2 (FanviBTBCUser2) Add >

FanvilUserd FanvilUserd (Fanvillserd)

FanvilUser7, FanvilUser7 (FanvilUser7) Remove <

FanvilUser8 FanvilUser8 (Fanvilliser8)

Fanvilliserd, FanvilUserd (FanvilUserd) Add All >

FanvilserA, FanvilserA (FanvilUserA)

FanvilUserB FanvillserB (FanwilUserB) Remowe All

FanvilUserC, FanvilUserC (FanvilUserC)

FanvilliserD,FanvilUserD (FanviluserD) = =

Move Up | Move Down

9. Log in to the webpage of the Fanvil phone. The default user name and password are admin, as

shown below.

{ admin )

Keep Online

System Information @ |
Description:

Model X6 It shows some basic
- Hardware: V1.0 Imfiorm one
Line

Software: La.1

Uptime: 04:29: 44
» Phone settings

Network @

+ Phonebook WAN

Network mode: Static 1P
» Call logs MAC 00:00:01:12:20:30

Ve
A e— ® 172.16.5.32

Subnet mask. 255.255.0.0

S Default gateway: 172.16.1.1
» Application
V@ Status
Security Start time: Stop time:
3l user: Remote user
» Device Log Remote IP:
Remote port:

Remote codec:

RoundTripDelay. emDelay

SymmOnewayDelay: JitterBufferRate:

10. Click Function Key in the left navigation bar to enter the function key setting page, as shown
below. Set the DSS key type to BLF List. Each DSS key matches a monitored number. If the number
of monitored numbers configured on BroadWorks is larger than the number of BLF List keys
configured on DSS keys of the phone, the phone adds the extra numbers to the keys of which the DSS
key type is none. Click Apply to save the configuration.



EEEa ¢ Logout ( admin )

Keep Online

I
: System
NOTE

Function Key Settings
| et Dsskey Transfer Mod Mate aN Dsskey Home Page: [Nane T
Dsskey Transfer Mode Make a New C: v y Bqa: [None v Custom function keys can
Apply be set as line keys, BLF
+ Line and other function keys.
Paget | Page2 || Page3 || Paged | Pages Delete | [ Add New Page
Key Type Name value Subtype Line PickUp Number
Phone settings
DSS Key 1 Nane
DSS Key 2 Nane
+ Phonebook DSS Key 3 None
DSS Key 4 T
. call logs DSS Key 5 Wane
DSS Key 6 None
SS Key 7 Hane v | [aUTo
Function Key 223y =
DSS Key 8 one v Wane v ] [AUT0
DSS Key 9 Won . None v | [AUTO
+ Application DSS Key 10 oo B Nane v | [aUTo
DSS Key 11 Tone G Nane v] [AuTo
Security DSS Key 12 Won . None v | [AUTO
Apply
Device Log

11. Click Line in the left navigation bar to enter the phone account setting interface, as shown below.

Configure the account FanvilUserl selected on BroadWorks to the corresponding line of the phone.

—— EH o

B keep Online

Description:
It s

Line 240486734 v

==
Register Settings ‘ount basic

Line Status: Registered Realm: ] pace
Server Address: /s op broadworks net | @ P U]
» Phone settings .
= Server Port; 5060 L] Proxy Server Port: 5060 (]
Authentication User: FamvilUser! (] Proxy User: ©
+ Phonehook Authentication Password ] Proxy Password @
Username 2404367341 (] Ll En L]
> Call logs '
Display name: (] e Ll 5060 ]
Activate: < @ Server Name: (7]

> Function Key

Basic Settings >>
> Application

Codecs Settings >> @
s Security Advanced Settings >>

SIP Global Settings >>

+ Device Log

Apply

12. Click Advanced Settings to open the SIP advanced settings interface, as shown below. Enable
BLF List and enter the BLF List number, which is the List URI set in step 8. Click Apply. When the

account FanvilUser1 is registered, the BLF List function is successfully configured.



» Phone settings

+ Phonebook

call logs

» Function Key

+ Application

+ Security

Device Log

Line 240436734 ¥
Register Settings >>
Basic Settings >>
Codecs Settings >> @
Advanced Settings >>
Use Feature Code:
Enable DND:
Enable Call Forward

unconditional
Enable Call

Call Waiting On Code:

Send Anonymous On

SIP Encryption:
RTP Encryption:
Enable Session Timer
Enable BLF List:

Response Singl

Keep Alive Typs

Keep Authenticatian:

User Agent
SIP Version:

Local Port:

RFC3261 v

5080

L

Call Forward on Busy
Disable Call Forvard on No
Ansvier:

Disable Blocking Anonymous
Call:

Call Waiting Off Cade:

Send Anonymous OFf Code:

SIP Encryption Key

BLF List Number:
BLF Server

Keep Allve Interval:

Blacking Anonym

Spexific Server Type:
Anonymous Call Standard:

Ring Type:

second(s)

second(s)

L
L

200 @ 0 0O

L]
L]
L
L]
L]
@

[ — ( admin )

13. View the configured DSS key on the phone. If the LED is on, the configuration is successful, as
shown below. Call a monitored number. You can see that the LED status of the corresponding DSS

key changes.
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